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NONOXEHUA U YCIIOBUA NMOJIb3OBAHUA
OHIANH-MATA3NHOM

1. A\ peHTUdUKaALMOHHbIE AaHHbIe

OTn obwue ycrnoBusa MCMNOnb30BaHUA 1 topuandeckas nHgpopmauusa (ganee —
“Obwume ycnoBusa”) NpUMeHsOTCA K Beb-canty komnaHum GlovoApp B2B, S.L.
(nanee — “Glovo”), JOMEHOM KOTOPOro ABnsieTcsa www.glovostore.com, a Takxke
BCEM CBSI3@aHHbIM C HMM CanTaM WM canTam, Ha KOTOPbl€ MOXHO MepeunTn no
ccbinikam, onybnuMkoBaHHbIM Glovo, ee JodepHUMUM U adpPunmMpoBaHHbIMA
KomnaHusmn, Bkniovast Beb-canTbl Glovo no BCeEMy Mupy (4anee COBMECTHO
nMmeHyemble “cant”). CanT npuHagnexuT KkomnaHmm Glovo. Micnonb3ysi canT, Bbl
TeM caMbIM NOATBEPXKAAETE CBOE corfnacme ¢ HacTosWwmMMKn ycnosnamu. Ecnv bl
He CorfacHbl C HacCTOAWMMM YCNOBUSAMMW, BO3OEPXUTECb OT UCMONb30BaHUSA
cauTa.

Hactosawmm Glovo genaet Beb-canT n mobunbHoe npunoxeHue Glovo (oanee
COBMECTHO umeHyeMmble “lMnatdopma”) AOCTyNHbIMM ANs  NOnb3oBaTenemn
(nanee — “lNonb3oBartens” unu “lonb3oBaTtenn”).

B cooTBeETCTBMN C MNOMNOXEHUAMU ﬂ,GVICTByFOLIJ,GFO 3aKoHoaaTernbCtBa HWXe
npeacrtaBii€Hbl I/I,D,eHTI/I(*)I/IKaLI,I/IOHHbIe JaHHble BragensLua canra:

e HasBaHne komnaHun: GlovoApp B2B, S.L.
e HOpuanyeckun agpec: C/Pallars 190, 08005 Barcelona (bapcenoHa)

e loeHTndukaynoHHbIn HoMep HanoronnarensLlyuka (CIF): B67522870

2- YcnoBua UCnonb30BaHUA

Monywaa poctyn k [Mnatopme u OobGpoBonbHO co3gaBad nNpodunb, Bce
lMonb3oBaTenn NoATBEPXAAKT M NPSAMO M HEABYCMbICIIEHHO COrflalarTcs C
HacToAwmMMN OBLLMMK YCNOBUAMUN MCNOMNBb30BaHMSA U COTPYOHUYECTBA, a TakKe C
[MonuTrkon KOHpUAEHUMaNbLHOCTU N [TONNTUKOM UCNOSb30BaHNA dansnoB cookie.

3. ToBapbl U ycnyru

Mocpencrteom caunta Glovo npeanaraet Nonb3oBaTenam ANA MNOKYNKU TOBapbl,
KOTOopble NpeacTaBreHbl Ha CTpaHuuax canWTa M UHopMauuio O Hannyum
KOTopbIX Glovo 0GHOBNSAET Ha perynspHon ocHoe. C NoOMOLbO KaTanora Ha
Mnatcopme nonb3oBaTenu MOryT B pPeXnMe peanbHOro BPpEMEHU MPOBEPUTL
HanM4ne ToBapoB.
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Momumo ToBapoB, Glovo npeanaraeT Nonb3oBaTensmM BO3MOXHOCTb 3aKasaTb
pa3HoobGpasHble ycnyru, MHopMaLus 0 KOTOPbIX ONyGrnMKoBaHa Ha CTpaHuLax
caTa 1 KOoTopble MOryT NPeaoCcTaBNsATLCS Glovo UK TPETBUMU CTOPOHAMMU.

Monb3oBaTtenb NpU3HaET, YTO, ECNN OH 3anpallnBaeT onpeaerieHHble YCnyru,
npegocTaBnsiemMble TPETbUMIN CTOPOHaMK, B OTHOLLEHWUM TakuX yCryr 4eNCTByOT
MOMOXEHUS N YCMOBUS TPETbUX Nnu, NPU 3TOM Glovo HE HECEeT HUKaKoM
OTBETCTBEHHOCTMW.

Monb3oBaTenb MOXET 3annatnutb COOpP 3a akTMBaLMIO CBOEN YYETHOW 3anucu
Glovostore, KOTOpbIA BKNOYaAET OOCTYM K OMpederieHHbIM ycrnyram, fnepeyveHb
KOTOPbIX 3aBMCUT OT JOCTYNHOCTU TaKnX yCNyr.

4- Ooctyn u pernctpauus NMNonb3oBareneun

Ona Toro, 4TOGbLI ObITb [lonb3oBaTtenem [Mnatdopmbl, Bbl  OOMKHbI
COOTBETCTBOBATL CreayLmnm TpeboBaHnAM:

e BaM JOIMKHO UCMNONHUTLCA 18 neT;

e Bbl JOIMKHbI yKa3aTb NpaBanBYO MHAOPMaLMIO B 06s13aTeNbHbIX MNOMNAX
PEerMcTpaunoHHor opMbl, 3anpaluMBaoWmX fUYHbIe AaHHble (UMS,
CTpaHa W aapec 9neKTPOHHOW MoyThl), U nonsax dopMbl npwu
pasMelleHnM 3akasa (Homep TenedoHa, agpec AO0CTaBKW, agpec
BbICTaBMEHUSA cyeTa U Homep GaHKOBCKOW KapThl);

e Bbl JO/MKHbI COMMacnTbCA C HACTOALWMMMN YCITOBUSIMU NCMNOSTb30BaHUSA
N COTpyaAHN4ECTBa,

e Bbl [JOIMKHbI cormacutbcs ¢ [lonUTUKOM KOHMDUOEHLMANbHOCTU W
MNonuntmkom 3aLnTbl JaHHbIX;

e Bbl AOSMKHbI cornacutbcs € [lonmntukon umcnonb3oBaHua dannos

cookie.

[Monb3oBaTenb rapaHTUPYET, YTO BCA MHpOpMaUMUsA O ero fIMYHOCTU U NpaBo- U
aeecrnocobHoCTK, npegocTtaBneHHasa Glovo B pernctpaumoHHbix dopmax Ha
Mnatopme, saBnaeTcss OOCTOBEPHOM, TOYHOM M nonHou. Kpome Toro,
Monb3oBaTenu 06A3y0TCA NOAAEPXKMBATL aKTyarlbHOCTb CBOMX AaHHbIX.

Ecnu Nonb3oBaTens npefocTasnsaeT NOXHY0, HETOYHYIO UITN HEMOJTHYIO
NHOPMaLUIO UK ecnin Glovo CYNTaET, YTO eCTb BECKUE NPUYNHBI COMHEBAaTLCS
B NpaBAMBOCTM, TOYHOCTU UMM LIENOCTHOCTU Takon MHdopMaLmm, Glovo MOXeT
oTKa3aTtb aTomy [Nonb3oBarento B TekyLem nnu byaywem goctyne k [Nnatdopme
unu nobomy ee KOHTEHTY U/uUnn cepBucy 1 ncnonb3oBaHuto Nnardopmbl 1
TaKoro KOHTEHTa u/vnmn cepeuca.
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Mpn pernctpaummn Ha [Mnatdopme [lonb3oBatenu [OMKHbI BbibpaTb UMSA
nonb3oBatens u naponb. Mma nonb3oBatens v Napofb HABASKOTCA CTPOro
KOHunaeHUnanbHbIMMU NepcoHanbHbIMU AaHHBIMKY, HE NognexallnmMmm nepegade.
B uenax nosbiweHns 6e30nacHOCTM Y4YeTHbIX 3anucen Glovo pekomeHayeT
[Monb3oBaTenam He UCNOSb30BaTb TE e YYeTHble [aHHble, YTO U Ha OpYrux
nnatdopmax. Ecnu lNonb3oBarterb UCNONb3YET Te Xe YYETHble AaHHbIe, YTO U Ha
Apyrux nnatgopmax, Glovo He CMOXET rapaHTupoBaTb 6e30MacHOCTb YYETHOM
3anMcu nnu rapaHTupoBatb, 4TO [lonb3oBaTenb SBNSETCA €OUHCTBEHHbLIM
nnLoM, ncnonb3yrLmm Nnpodunb Takoro MNone3osatens.

4.1 MNpodunb

UtoObl 3aBepwmntb peructpauuto Ha [natdopme, [Monb3oBaTenn OOMXKHBbI
npenocTaBuUTb OMNPEAENEHHbIE AaHHble, BKMOYas MMSA Nonb3oBaTens, agpec
3MEKTPOHHOM MNOYTbl, HOMEpP TenedoHa M gaHHble 6aHKoBckoW KapTbl. [locne
3aBeplleHus npouecca peructpauum Bce [lonb3oBateny CMOryT nosyyatb
AO0CTyn K cBOEMY Npodunio, a Takke 3anonHATb, pefakTMpoBaTb U/UNun yaansTb
ero no CBOEMY YCMOTPeHu. Glovo He XpaHuUT nnaTexHble AaHHble
Monb3oBaTtenen — ux obpaboTka U XpaHEeHME OCYLLECTBISAETCS MOCTaBLUNKOM
NNaTeXHbIX YCMyr, Kak ykazaHo B HacToAWMX [lonoOXeHnax u ycnoBusix U B
MonuTtuke KoHpNOEHUMANBHOCTN.

[MpuUMeHNTENbHO K AaHHbIM GAHKOBCKMX KapT, HAacTOSALMM YETKO yKasblBaeTCH,
4YTO GLOVO He XpaHWUT AaHHble, npefocTaBreHHble onb3oBatensmu. [aHHbie
BGaHKOBCKMX KapT obpabaTbiBaloTCa nraTexXHouW cuctemomn Adyen, C KOTOPOM Y
GLOVO nognucaHoO KOMMep4Yeckoe cornaweHne Ha obpaboTky nnatexen 3a
TOBapbl, NPUOBOPETEHHbIE YEPE3 CalT.

4.2. Kpaxka unv npucBoeHue KpeauTHOWU KapThl

[MockonbKky Glovo He MOXeT rapaHTMpoBaTb NMYHOCTb 3aperucTpupoBaHHbIX
Monb3oBaTtenen, MNMonb3oBatenn 06a3aHbl MHGOPMUpPOBaThL Glovo, ecnn y HKUx
eCTb JoKasaTenbCTBa TOro, YTO KpeauTHasa KapTa, CBs3aHHasi ¢ ux npodunem
Glovo, 6bina yKkpageHa u/vunM  Mcnonb3yeTrcd  TpeTbMMW  Nuuamum B
MOLUEHHMYecknx uenax. WHeimu crnosamu, ecnu [lonb3oBartens He coobwmT
Glovo 0 He3akOHHOM npucBoeHun, Glovo He ByoeT HecTM OTBETCTBEHHOCTM 3a
ncnonb3oBaHWe Yy4yeTHOW 3anucy [lonb3oBaTens B MOLUEHHUYECKUX Lensx,
NocKkoribKy Glovo M ncnosnb3dyemas el nnatexHasa nnatgpopma npeanpuHuMaroT
aKTMBHble OenCcTBMSA, 4TOObl 3awmuTute [lonb3oBatenerr € NOMOLLbIO
COOTBETCTBYHOWMNX Mep ©OesonacHocTn. B cnyyae Kpaxu, He3akOHHOro
NPUCBOEHUS UKW NOLO3PEHUS Ha HENMpPaBOMEPHOE MCMNOSMb30BaHNE KpeauTHOM
KapTbl Glovo pekomengyetr [lonb3oBatensm coobwate 06 3TOM B
COOTBETCTBYHOLLEE yrpaBneHne nonuumn.
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Glovo 06a3yeTtca coTpyaHuyath ¢ [Nonb3oBaTenemM 1 KOMNETEHTHBIMK OpraHamu,
ecJ/in 31O n0Tpe6yeTc;| Ona npegoctaBlieHNA HadeXHbIX [OO0Ka3aTeEslibCTB
HenpaBoMepHOro nnatexa. B crnyyae moweHHu4ecTBa Glovo ocTaBnsieT 3a
cobon npaBo npegonpuHATbL Nobble  COOTBETCTBYHOLUME  MEPbl, €ecnu
HenpaBOMEPHOE WCMONb30BaHME camTa HeraTUBHbLIM OBpasoM MOBNUSAMNO Ha
Glovo.

5. LleHbl, ycroBusa n CNocoObl onnarbl

Mnatexwn, npousBegeHHble [lonb3oBaTtensaMm 3a TOBapbl W/UNK  yCrnyruy,
nocTynatT Ha cyeTa Glovo 4yepe3 MHCTUTYT 3MEeKTPOHHbIX AeHer. NHCTUTYThI
3NEKTPOHHbIX AEHET YNONMHOMOYEHbI NPeaoCcTaBnATb PerynmpyemMble nnaTexHole
yCryrm Ha BCeX TeppuTopusix, rge npeacrtaeneHa Glovo, ¢ cobnogeHnem
AENCTBYIOLLErO 3aKoHOOaTenbCTBa, perynmpyemMoro npenocTaBreHne
nnaTeXHbIX YCNyr Ansa Takmx nnatgopm, kak Glovo.

Y1066l NponssecTn onnaty, [lonb3oBatenu OOMKHbI CreaoBaTb UHCTPYKUUAM,
KoTopble OyayT MOSABMASATbCA Ha 9KpaHe, W NpeaocTaBUTb  CreaytoLlyro
NHOpMaUuo: a) HoMep KapTbl; 6) CpOK AeNCTBUS KapTbl 1 c) Nobyo Apyryto
MHdOpMaUMIo, 3anpalumMBaeMyto Ha akpaHe. [Ans obecneyeHns makcumarnbHOM
OesonacHOCTM BCA UWHGOpPMauus, npegocTaBndemMass Ans  3TUX  uUenen,
nepegaerca B 3awudpoBaHHOM  Buge. WHdopmauus,  BBOAMMAS
lMonb3oBatensmu, nepegaeTcd Ha 3allMLWEHHbIM CepBep, MNpuHagnexawmm
Adyen. Glovo Takke 3asiBMSIET, YTO HWU NPU KaknMx OBCTOATENbCTBAX HE XPaHWUT
nnaTexHble PekBn3nTbI, NpegocTtasnsemMble [lonb3oBatensaMmm Yepes NnaTexHbln
LUSHO3.

B onpepeneHHbix cnyyasx [lonb3oBatenu MoryT BbiOpaTb anbTepHaTUBHbIN
crnocob onnaTtbl 1 NPou3BecTu onnaTy 6aHKOBCKUM nepeBogoM. B Takmx cnyyasx
Glovo BbICTaBMsSIET €XXEeMECSYHbIN CHET Ha BCe 3aKasbl, pa3MeLLeHHble B TeYeHne
Mecsla, K KOTOpPOMY OTHOCUTCS Takoum cyeT, a [lonb3oBatenb 06s3yeTcs
npoussectn onnaty 6aHKOBCKMM nepeBoAoM 6e3 npenocTaBneHust AaHHbIX
CBOEN KpeamTHown/oebeToBon KapTbl B TeveHue aecAtu (10) gHen ¢ MOMeEHTa
nonyyeHus cyeta.

CornacHo TpeboBaHusM, wu3noxeHHoiIM B CBogHOM TekcTe 3akoHa o
notpebutenax n nonb3oBaTtensax (Texto Refundido de la Ley de Consumidores y
Usuarios), Glovo fgoctaBnsieT ToBapbl, NpuobpeTteHHble [lonb3oBartenem, no
agpecy [lokynatens, ykasaHHOMYy Ana 3Tonm uenn B ¢opme 3akasa, B
cornacoBaHHble CPOKW, HO B nobom crnyvyae B TedeHue 30 (Tpupuaru)
KaneHgapHblIX OHEeW C gatbl pasMelleHus 3akasa. Pacxogbl no gocTtaBke,
NPUMEHNMbIE K KaXXAoMY 3akasy, HeceT NokynaTtens.
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CpoK OOoCTaBKM OOMKEH COOTBETCTBOBATb YKa3aHHbIM ANS KaXAoro npoaykra
(cpoku ykasbiBaloTcs B paboumx AHSAX), NpU 3TOM OTCYET HayYMHaeTcs ¢ AaTbl
NOATBEPXXAEHUSA 3aKa3a koMmnaHuen Glovo.

Ecnn MNonb3oBaTenb nony4aet He Bce 3akasaHHble ToBapbl, Glovo 06s13yeTcs
[AOCTaBUTb HefdocTalwlwme ToBapbl B TeYyeHue 7 OHEelW C MOMEHTa [OOCTaBKU
3akasa. Ecnu Glovo He MOXET BbINOMHUTL 3aKa3 B TEYEHWE 3TOr0 BPEMEHMU,
Monb3oBaTentd BO3MELLAETCS CTOMMOCTb MNPOAYKTOB, [OOCTaBKY KOTOPbIX
KoMnaHus Glovo He cMorna BbINOMHUTb.

C nomoLbo NoCTaBLUMKa NNATEXHbIX YCYr, NPUBIEYEHHOro AN 3TON Lenu, U
NCKITIYNTENBHO B LIENAX NPOBEPKM YkasaHHOro cnocoba onnarhbl, Glovo
ocTaBndAeT 3a cobou NpaBo, B Ka4eCTBE Mepbl NpeaoTBpaLleHNs
MOLLEHHMYECTBA, BbINOSTHUTL NPeABapUTENbHY0 aBTopU3aLmIo nnatexa ans
TOBapOB, 3aKa3aHHbIX Yepes [MnaTtdopmy. Takaa npegsapuTernibHas
aBTOPM3aLMS HU B KOEM Clyyae He SBNSeTCH onnaTton NonHom CTOMMOCTH
3aKasa, MOCKOSbKY onfaTta CoBepLUaeTCs UCKMYMTESBbHO MOCsie TOro, Kak
ToBapbl ByayT AocTaBneHbl [onb3oBaTento, Unmn No NpUYNHaM, U3NOXKEHHbIM B
HACTOALLMX YCIOBUAX.

UTtobbl npegocTtaButb Nonb3oBatensam 6onee KayeCTBEHHYHO NogaepXky, Glovo
ABNAETCA  OCHOBHbIM  KOHT@KTHbIM  NWLUOM U NpUHUMaeT Ha cebs
OTBETCTBEHHOCTb 3a nnatexu, npousBedeHHble Ha [lnatdopme. Takas
OTBETCTBEHHOCTb BKIIOMaeT B cebsa Bo3BpaT, OTMEHY U paspeLleHne CnopoB Ha
paHHewn cTaguu U He orpaHuYmMBaeT npaea Glovo KacaTernbHO OeNUCTBUN, KOTOpbIe
Glovo MoOXeT npegnpuHATL B  OTHOLIEHWW MECTHbIX 3aBefdeHUN  Kak
€0VHCTBEHHbIX PU3nNYECKMX npogasLoB NPOOYKTOB, 3aKa3aHHbIX
lMonb3oBaTtenamu.

B cnyyae BO3HMKHOBEHUSI CNOPOB Glovo NPefoCcTaBUT onepaTUBHYO NOAOEPXKKY
N MOXET MO CBOEMY YCMOTPEHUIO NpeaocTaBuTb lMonb3oBaTtento Bayyep, ecnm
COMTET 3TO LenecoobpasHbim.

B cnyyae Bo3HukHOBeHMst Yy [lonb3oBatens Kakux-nubo npobnem ¢
BbIMOMHEHNEM €ro 3aka3a, OH MOXET CBA3aTbCHA CO cnyxbon nogaepxkm Glovo
nbbiM cnocobom, focTynHbIM Ang Nonb3oBatenen Ha [Nnatdgopme.

6. Bo3BpaT ToBapa npu oTMeHe

Monb3oBaTenu, Xenawwme BepHyTb ToBap WA nogatb >anoby, AOMKHbI
CBA3aTbCA CO CNyX60n NogAEP>KKN KITMEHTOB, Hanucae No afgpecy ANEeKTPOHHOM
noyThbl infoglovostore@glovoapp.com.

B 3aBucuMocTu OT xapakTepa npuobpeTteHHoro ToBapa [lonb3oBaTenb MOXeET
OTMEHUTb 3aKa3 B TedeHue 15 KaneHaapHbIX OHEW, OTCYET KOTOPbIX HaYMHAeTCs
C MoOMeHTa nony4yeHust [lokynaTenem npuobpeTeHHbIX ToeapoB. B ntobom
cnyyae cumTtaetcsl, Yto lMokynaTenb OcBegoOMIIEH O MpaBe Ha OTMEeHy 3akasa
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nocrie BXoga Ha canT, Tak Kak ans aToro [onb3oBarensam TpebyeTtcs npounTaThb 1
NPpUHATL Hactodwme O6wue ycnosus, U pasMmelleHus 3akasa. YToObl
opraHuM3oBaTtb nepegadvy BO3BpallaemMblX TOBapoB no agpecy lMokynatena vnu
apyron cnoco® BbINONMHEHUS BO3BpaTa, 3asiBka Ha BO3BpaT obpabartbiBaeTcs
cnyx6on noaaepXkm KnmeHToB. B TeyeHne 14 kaneHOapHbIX AHEW C MOMEHTa
yBegomneHna [lonb3oBaTtenem, OCYLLECTBUBLLUMM MOKYMKY, O CBOEM XXEraHuu
OTMEHUTb 3aka3 Glovo BbIMOMHAET BO3BpAT YMMayeHHbIX AeHer Ha 6anaHc
yyeTHon 3anucu, npu 3TtoMm [lonb3oBaTtenb, OCYLWECTBUBLUNIA MOKYMKY, HeceT
HEeMNOCPEACTBEHHbIE pacxodbl MO BO3BpaTy TOBapOB, B COOTBETCTBMM C
TpeboBaHMsAMK, N3NoxeHHbiMM B CBogHOM TekcTe O6LUero 3akoHa O 3aluuTe
npae nonb3oBartenen un notpebutenen (Ley General para la Defensa de los
Consumidores y Usuarios). B cnyyae Bo3Bpata TOBapoB, NPUOOPETEHHbIX
lMonb3oBaTenem, pacxogbl No obpaTtHon gocTtaBke HeceT MNonb3osaTtens. Cymma
TakuMx pacxogoB OOMKHa ObiTb paBHa pacxogaM Ha WM3Ha4vanbHYH LOCTaBKYy
ToBapa. HecmoTpa Ha Bce BbilleckasaHHOe, MpaBO Ha OTMEHY 3aka3a He
NPUMEHSETCS B Criyvasx, Koraa ero HeBO3MOXHO OCYLLEeCTBUTb U3-3a XapaKkTepa
npuobpeTeHHbIX ToBapoB. OgHAKO 3TO He orpaHuydmBacT [lonb3oBaTens B €ro
npaee NpeabsBUTb COOTBETCTBYIOLLYHO NPETEH3MI0 O BO3MeLleHun yuiepba n He
pacnpoCTpPaHAETCS Ha Cry4aun, Korga He BbINOMHEHbI CrieayoLme YCnoBus:

e TOBAp OOMKEH ObITb B 6€3ynpeyYHOM COCTOSAHNN (CO BCEN OPUTMHAITbHON
YNaKOBKOW, 3aLLMTHON NPOBKON, LOKYMEHTaUMEN U NNACTUKOBbLIM MOKPbLITUEM)
N HE UMETb NOBPEXAEHUN, KPOME TeX, KOTOPble BO3HUKIN B pe3ynbrate
AEeNCTBUM, BbIMOSIHAEMBbIX C LLeNbl0 YCTAaHOBUTb TUIM, XapaKTEPUCTUKN NITN
dyHKLUMOHan ToBapa;

 TOBap AOSMKEH NOCTABNSATLCSA B KOMMIIEKTE CO BCEMM akceccyapamm v
BCMNomoraTernibHbIMY 3fieMeHTaMu, Takue Kak NynsT AUCTaHLUMOHHOIO
ynpaeneHusi, akkyMynsitop, nporpammHoe obecrneveHne, NoacTaBka, 4exor,
PYKOBOZACTBO M AOKYMeHTauus (coobpasHo obcTosiTenbcTeam);

e 3anpeLLaeTcs BbINOMHATL BO3BPAT CKOPOMOPTALLNXCA TOBApPOB 1 TOBApOB C
KOPOTKMM CPOKOM FOHOCTW;

* 3arpeLlaeTcs BbINOMHATbL BO3BPAT N3rOTOBIEHHbIX HA 3aKas,
NepCcoHanM3npoBaHHbIX Y aHaNoOrM4YHbIX TOBapoOB, KpOMe Cry4YaeB, Koraa Takue
ToBapbl coaep)kaT NPOM3BOACTBEHHbIE AedEKTbI UMM BbINN NOBPEXAEHbLI B
Xo[e TPaHCNOPTUPOBKM.

Umobbl ommeHUmMb 3aKka3s, 8aM Hy>XKHO MOJIbKO 3arofIHUmb U omrpasums 3my
opmy.
Komy:
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Coobuwaro sam 0 ce0eM xeraHuu OmMeHUMb MOKYIKY criedyrouux moeapos:

* Homep 3aka3sa:

e [lama rony4yeHus 3akasa:

* Ums none3oeamerns u nompebumerns:

» Adpec ronb3o08amerisi u nompebumerisi:

 [lodnuck nonb3oeamerns u nompebumers (MosbKO ecnu hopma
Haripaensemcs 8 MUCbMEeHHOM 8U0e):

e [lama:

Ecnu lMNMonb3oBaTenb xenaet BEPHYTb 3aKa3aHHbl€e TOBapbl MO MpowecTBUNn
nepmnoga, B TEeYEHUE KOTOPOro pa3pellaeTtcd OTMEeHUTb 3aKa3, OH [OOJIKEeH
CBA3aTbCA CO cny>|<60|7| nogaepXKn. B Takom cnyyae GLOVO 6y/:|,eT BrpaBee
B3umMartb ¢ Nonb3oBatens nnarty 3a A4O0CTaBKy 1 BO3BpPAaT TOBApPOB.

7. Mpomokoab! n/unu apyrue npeanoXxeHUsa UNU CKNOKn

Mpomokoabl W/unu Opyrve NPeanoXeHUs UMW CKUOKW, NpeanaraemMble Ha
Mnatgopme, AOMKHbI OblTb NpaBUNbHO [[06aBrNeHbl B MPUIOXEHUE [0
pa3melleHns 3akasa. B npoTtMBHOM criyyae oHWM He OyayT AEeNCTBUTENbHbI, W
MNMonb3oBaTtenb HE CMOXET BOCMONb30BaTLCS UMMU.

Ka>K,D,bII7I pas3, Korga Glovo BbINOSIHAET OTMEHY 3aKasa, NpoMOKoA I/I/VIJ'IM apyroe
npennoXxeHne unn CKngka COXpaHArT CBOE ,u,eﬁcname ana nMcnonb3oBaHNA B
Byaywem.

Glovo ocTtaBnsieT 3a cobon npaBO OTMEHATb MPOMOKOAbLI W/Unu gpyrue
npeanaraemble NPeanoXXeHNs WU CKUAOKWA, eCnn el CTaHeT U3BECTHO 06 ux
MOLLIEHHMYECKOM  UCMOMb30BaHUN  (HanpuMmep, WCMNoNb3oBaHME NpPOMoKoLa
NUUOM, He SABMSAWMMCHA ero 3akOHHbIM Mony4varenemM, maccoBas paccblfika
KOOOB MNu npoaaxa KogoB unn ckuaok). Kpome Toro, Glovo octaBnseT 3a cobomn
npaBo NPUMEHUTb CaHKuuK K [lonb3oBaTtenamM B pasMepe CyMMbl, Ha KOTOPYH
Glovo Oblna obmaHyTa B pesyribtaTe Takoro UCnosib30BaHUS.

8. Oo6sa3aHHocTuU NNonb3oBaTens

Nonb3oBatenu HEeCyT NOJIHYO OTBETCTBEHHOCTb 3a Haanexatlee
MCMnoJsib3oBaHME CBOEro I'IpO(bI/IJ'IFI n apyroro cogep>xmmoro I'Inachoprl, 7
Hagnexallee ocyulectBrieHne goctyna K HUM B COOTBETCTBUUN C ,EI,eIZCTByIOLLl,VIM
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HaLUMOHanNbHbIM NN MEXAYHAPOAHbLIM 3aKOHOA4ATENbCTBOM CTPaHbI, U3 KOTOPOM
OHM wucnonb3yT [MnatgopmMy, a Takke npuHUMNaMn [OOPOCOBECTHOCTH,
HPaBCTBEHHOCTW, OOLWENPUHATLIX 0OblMaeB M ob6WecTBeHHOro nopsigka. B
YaCTHOCTKU, OHM 0BSA3YITCA HEyKOCHUTENbHO cobntogaTtb Hactoswue O6wme
YCIOBUS UCMOSTb30BaHUS.

lMonb3oBaTenn HeCyT OTBETCTBEHHOCTb 3@ MNpaBUilbHbIM BBOA4  CBOMX
nepcoHarnbHbIX MMEH nonb3oBaTerien M naposien, KOTopble He noanexar
nepegaye M OOMKHbl ObITb AOCTATOYMHO CIOXHBLIMK, @ Takke 3a UCMOoNb30BaHWE
UMEHN nosib3oBaTtenss M Napornsi, OTIUYHBIX OT WCMOSIb3yeMbIX Ha OpYyrnx
nnarcopmMax, B Lensx 3awmTbl CBOEW YYEeTHOM 3anncu OT MOLUEHHWYECKOro
NCMNONb30BaHUSA TPETbUMN NULLAMU, HE MMEIOLLMMKN OTHOLWEHMUS K [NnaTtdopme.

lMonb3oBaTenu SOMKHbI BO3AEPKMBATBCA OT UCMOSb30BaHUA CBOEro Npodunis n
apyroro cogepxumoro Nnatgopmbl B HE3aKOHHbLIX LEenax UM ¢ He3akoHHbIMU
pesynsratamu, KOTOpble HAHOCAT ywepb npaBam u MHTepecam TPETbUX NNLL NN
MOryT Kakum-nnbo obpasom noBpeauTb, OTKMNKOYUTb, MOBMUATL WUN HAHECTU
ywepb [lnatopme, ee copgepxmmomy u cepBucam. Kpome Toro,
lMonb3oBaTenam 3anpeLleHo npensaTcTBOBaTb HOPMarnibHOMY WMCMONb30BaHWUIO
Mnatdopmbl gpyrumu Nonb3oBatenamu.

Glovo He HeceT OTBETCTBEHHOCTM 3a peaakTOpPCKUE MpaBku U NPSIMO yKa3blBaeT,
4YTO OH He OToXAecTBnseT cebsi C MHEHMAMU, KOTOpble MOryT ObITb BbiCKa3aHbl
Monb3oBatenamu [natgopmbl, OTBETCTBEHHOCTb 3a MOCMNEACTBUS KOTOPbIX
HeCyT UX aBTOpbI.

Jlnua, HapywwmBLlIMe BbileyKaszaHHble 0b6a3aTenbCcTBa, HECYT OTBETCTBEHHOCTb
3a nobble NpUYNHEHHbIE YObITKM Unun yuepb. Glovo He HECET OTBETCTBEHHOCTM
3a nobble nocnencteus, yobITkM unu ywepb, KOTOpble MOryT BO3HWKHYTb B
pesyrnbTraTe He3aKOHHOIO MCMNOMb30BaHUA UM OCTyNa TPETbUMU NULAMMN.

Hewnc4yepnbiBatowmin cnmcok obsizaHHocTen Nonb3oBaTenen:

e BO34epXMBaTbCA OT MOMAHOMO WANM YaCcTUYHOINO W3MEHEHUA UMK
moaudmkauumn NMnatgopmbl NnyTeMm obxoda, OTKNOYEHUA Unun noboro
Apyroro BMeLLaTensCcTBa B ee OYHKLNN U CEPBUCHI;

e BO3[EpPKMBATLCA OT HapyLleHUd rnpaB Ha 00BbEeKThI I'IpOMbILIJJ'IGHHOVI n
MHTeﬂﬂeKTyaﬂbHOVI COOCTBEHHOCTU UIM 3aKOHOAATeNbCTBA O 3alunTe
nepcoHarnbHbIX AaHHbIX;

e BO3[EPXMBATLCHA OT MUCMONb3oBaHusA MNnaTdopmbl ANs ockopbneHus,
KNeBeTbl, 3anyrMBaHusi uUnu npecnegoBaHus apyrux MNonb3oBatenei
UM NPUYMHEHMS yuepba x MUOXy; - BO3AEPXUBaTbLCSA OT AOCTyNa K
YYETHbIM 3anncsiM 3NEKTPOHHOM NoYThl Apyrux MNonb3oBaTtenen;

e BO3OEPXKMBATLCA  OT  BHEOPEHUST  KOMMbKOTEPHbIX  BUPYCOB,
noBpeXaeHHblXx dannoe wnu nboro Apyroro MNporpamMHOro
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obecneyeHns, KOTOPOE MOXET TMNPUBECTU K MOBPEXOEHUIO UMK
N3MEHEHMI0 KOHTEHTA UM CUCTEM Glovo UMK TPETLUX NILL;

e BO30EpPXMBATLCA OT OTNPaBKM MAacCOBbIX W/UMK MOBTOPSAIOLLNXCA
3MNEKTPOHHBIX MUCEM MHOTMOYMCHEHHBIM NULAM, a Takke OT OTMNpaBKu
aapecoB 3MeKTPOHHOW NoYTbl TPETbMX NUL, 6e3 Ux cornacus;

e BO3[EPXMBATLCA OT peknaMuMpoBaHuMsi TOBapoB unu ycnyr 6e3
npeaBapuTenbHOro cornacus Glovo.

JTobon lMonb3oBaTens MOXET oTnpaBuTb Xarnoby Ha apyroro lNonb3oBatens,
eCcrnn OH cuyMTaeT, YTo nocrnegHun Hapywaet Hactoswue O6wwme ycnosus
ncnonb3oBaHus. AHanorn4Ho, nbon MNonb3oBatenb MoXeT coobwmnTb Glovo o
nobom 3noynoTtpebnexHnmn nnm HapyLleHumn AaHHbIX YCIT0BU1MN,
BOCMOS1b30BaBLUNCH 41151 3TOr0 KOHTAKTHOM POPMON. Glovo N3yumnT Takme »xanobbl
B KpaTyaullume BO3MOXHble CpPOKM UM NpeanpuMeT LiarM, KoTopble COouvTeT
Heobxoanmbimu. Mpn aToM Glovo ocTaensieT 3a cobon npaBoO yaanuTb W/unu
NPUOCTaHOBUTL LEWCTBME Yy4yeTHoW 3anucum nwboro [lonb3oBatensa Ha
Mnatpopme 3a HapyweHue HacTosawmx OO6LWMX YCroBUIA MCNONb30BaHUS.
Kpome Toro, Glovo ocTtaBnsieT 3a cobon npaBo yganutb n/unu 3abnokmposaTtb
noboe coobLleHne HEe3aKOHHOro wunm ockopbuTenbHOro copep)xaHua 6e3
npegsapuTenbHOro NpeaynpexageHns Nnu NocrneayrLwero yBeaoMneHus.

0. YnaneHue Nonb3oBaTensaMmu cBoeu y4eTHOU 3anucu

lMonb3oBaTenu MoryT yaanuTb CBOK YYETHYIO 3annck Ha lnardgopme, oTnpasme
COOTBETCTBYHOLLMI 3anpoc no agpecy SNEKTPOHHOM noyYThl
infoglovostore@glovoapp.com.

10- OrtBetcTBEeHHOCTL M 06a3aTenbLCTBA Glovo

MNMonb3oBaTenu HeCcyT OTBETCTBEHHOCTb 3a Hanu4yMe HeobxoouMbIX CEPBUCOB U
obopynoBaHuna ana goctyna Kk HTepHety m MNMnatdopme. MNonb3oBatenu moryT
coobLwatb Glovo 0 nMobbIX NHUMAEHTaxX unu npobnemMax, CBA3aHHbIX C AOCTYNOM
k MNnatdopme, ncnonb3ys KaHanbl CBA3N, JOCTYNHbIe ANns [Nonb3osarternen. Glovo
M3yuUT WHUMOEHT W npegocTtaBuT [lonb3oBaTento pekomeHgauui no ero
CKOPEWLLEro peLLeHunio.

Glovo He KOHTpONuUpyeT U He HeceT OTBETCTBEHHOCTM 3a KOHTEHT, 3arpyxaemMbli
lMonb3oBaTtenamu 4epes [Nnatcopmy. UckniounTenbHyt0 OTBETCTBEHHOCTb 3a
3aKOHHOCTb TaKOro KOHTeHTa HecyT [Nonb3oBarenu.

Glovo He HeceT OTBETCTBEHHOCTM 3a nepebou B paboTte cepsuca, owmnbKn
MOAKIMIOYEHUS, HEeJoCTYNMHOCTb unn cbom B paboTte cnyxObl goctyna K
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WHTepHeTy, nepebon B pabote WHTepHeTa unmu nobble gpyrne BONPOCHI,
HaxoasLmecs 3a npegenamm ee KOHTporsi.

Glovo He HeceT OTBETCTBEHHOCTU 3@ BO3MOXHbIe OwnbKn GesonacHoCcTn nnu 3a
yuiep6, KOTOpbIN MOXET ObITb MPUYMHEH KOMMbIOTEPHOM cucTeme Nonb3oBaTtens
(annapatHoMy U1 nporpammMHOMy obecneveHno), a Takke dannam wunu
AOKYMEHTaM, XpaHSALWNMCS B HEN, B pe3ynbTaTe:

e HANMM4MsA BUpYyCa B KOMMbIOTEPHOW CUCTEME UM MOBMNBHOM TernedoHe
lMonb3oBaTensi, UCNOMb3yeMOM ANS MOAKIOYEHNA K KOHTEHTY U
cepsucam lNnatgopmsl;

e HeucnpasHOCTU Bpay3epa;

e ICMONb30BaHMS YCTapeBLUNX BEPCUNA.

11- UHTennekryanbHaa COGCTBEHHOCTb

Glovo gBnsetca BnagenbueMm WnNM NUUEH3NnaToM BCeX MpaB Ha OObEKTbI
WHTENMNEeKTyanbHOM M MPOMbIWIIEHHON COBCTBEHHOCTM, MpeacTaBfeHHble Ha
canTe, a TaKKe KOHTEHT, K KOTOPOMY MOXHO MOSfy4YnTb AOCTYN NOCPEACTBOM
canTa. [paBa nHTennekTyanbHon cobCTBEHHOCTU B OTHOLLEHMM [naTdopmbl, a
Takke TekcTa, u3obpaxeHun, rpaduyeckoro ausanHa, HaBUraLuUOHHOWM
CTPYKTYpbI, MHbopMaummn n KoHTeHTa Mnatdopmebl, ABASAIOTCA COBCTBEHHOCTbIO
Glovo. Glovo WMeeT WCKNIYUTENBbHOE MpaBO OCYLECTBNATL MNpaBa Ha
ncrnonb3oBaHue B nwbon opme, B HaCTHOCTWU, NMpaBa Ha BOCMNpou3BeneHue,
pacnpocTpaHeHune, nybnukauuio u npeobpasoBaHne, B COOTBETCTBUM C
3aKoHodaTenbCcTBOM McnaHum o npaBax Ha OObLEKTbl WHTENMEKTyanbHOW W
NPOMBbILLNEHHON COBCTBEHHOCTM.

HeCMOTpFI Ha BbllleckasaHHoe, Glovo MOXeT He OblTb BnagenbuemMm Win
aepxarenem JIMUeH3MNn Ha KOHTEHT, BKIllo4aA Ha3BaHUA WITU I/I306pa)KeHVIFI,
KOMMaHuu, ¢ KOTOpbIMM Glovo HE UMeEET AenoBbIX OTHOWEHNN. B Taknx cnyyaax
Glovo nony4vyaetr KOHTEHT W3 O6I.I.I,e£I,OCTyI'IHbIX MCTOYHUKOB M HW MPU KakKnx
obcToATENBLCTBAX HE MOXET CYUTATLCSA HAAENEHHON KakuMn-nmbo npasamMu.

MpepocTaeneHne [lonb3oBaTento goctyna kK [natdgopme He nogpasymeBaeT
oTKasa, nepegayu, MMUEH3NPOBaHUSA UKW NOMHOW UM YaCTUYHOW NepeycTynKu
Glovo Kakmx-nmbo npaB Ha OOBLEKTbI MHTENNEKTYanbHOW UMM NPOMbILLIIEHHOM
cobcTBEHHOCTU. YaaneHue, 06xoa nnu nameHeHne KoHTeHTa lNnatgopmbl Glovo
nobbiM  obpasom 3anpelleHo. Kpome TOro, W3MEHeHue, KOnupoBaHUE,
NOBTOPHOE MCMNONb30BaHME, MCMNONb30BaHMWE, BOCMpoOM3BeaeHMe, nybnukaums,
co3faHne BTOPbIX WUNvM nocnegylowmx nyénukauumn, noarpyska, otrnpasBka Mo
noyte, nepegada, ucrnonb3oBaHne, obpaboTka unuM pacnpocTpaHeHne ndbIM
cnocobom BCEro unM 4acTu KOHTEHTa, BKMNYeHHoro B [natdgopmy Glovo B
OOLLECTBEHHbBIX MMM KOMMEPYECKMX LENSX paspelleHbl WCKIYMUTENBbHO Ha
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OCHOBaHUMN HABHOIMO MUCbMEHHOro paspeweHusa Glovo UK, ecnn NPUMEHUMO,
Bllagenbla COOTBETCTBYOLLMX Npas.

JTlobon [Monb3oBaTenb, KOTOPbIM AENUTCA KOHTEHTOM ntboro poga 4epes
Mnatgopmy, 3aaBnAseT, YTO OH MMeEET HeobxoauMmble npaBa, U OCBOOOXAAET
Glovo oT nobon OTBETCTBEHHOCTU B OTHOLLUEHMM COAEPXaHWUS U 3aKOHHOCTU
npegocTtasneHHon MHgopmaumn. lNpegoctaBnaa KOHTEHT 4vepes [lnatdopmy,
Monb3oBatenn 6ecnnatHO M B MaKCUMarnbHOW CTENEHW, paspeLLueHHON
AENCTBYIOLWMM 3aKkoHOOAaTeNbCTBOM, NepeaatoT Glovo npasa Ha UCMosib30BaHUe
OObEKTOB  MHTENMEKTyarlbHOW  UNU  MNPOMBbILMEHHOW  COBCTBEHHOCTH,
BbITEKaOLLME U3 TAKOrO KOHTEHTA.

12- ABTOHOMHOCTbL NONOXeHUMU

Ecnn kakoe-nmbo 13 nonoxeHuin Hactosimx O6LmMX ycrnoBuid ByaeT npusHaHo
HeOEeNCTBUTENbHLIM UMM HEUCMONMHUMBIM B CUIY 3aKOHa, Takoe MONoXeHue
UCKMOYaeTcs U3 TekcTa. AHHYNUPOBaHME MOMOXEHUS He BrieyeT 3a cobol
HeQencTBUTENbHOCTU OPYIUX MOMOXKEHWIN, KOTOPbIE COXPAaHSIIOT CBOK CUMYy U
AencTBuTenbHoCTb Ans CTOPOH.

13- MpumeHMoe npaBo

OTHoweHuss mexay Glovo u [Nonb3oBaTenem perynumpyroTcsl U TOMKYHTCS B
cootBeTCcTBMM € OOWMUMKU YCrOBUSIMM, TONMKOBaHUE, OEWCTBUTENBHOCTb U
MCMNOMHMMOCTb KOTOPbIX PErynmpytoTCs UCMaHCKMM 3akoHodaTenbcTBoM. Bce
crnopbl Nognexar nepegaye Ha paccMoTpeHue B cyabl bapcenoHsi.

14- AnbTepHaTUBHOE pa3pelleHue cnopos

JTobble cnopbl WU  pasHornacug, BO3HUKaOLWMe 3a npegenamu CTpaH
EBponenckoro Coto3a, AOmkHbl nepegaBaTbCa B ApOuTpaxHbin cyg ToproBou
nanatbl icnaHnn.



